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Introduction  

Love Old Trafford (LOTS) is a community group based in Old Trafford, Greater Manchester.  Its 

overall aim is ‘to make Old Trafford a cleaner, greener and nicer place to live’. 

Its objectives are – 

 To bring the community together to focus on the environment of the area, 

 To work, negotiate and campaign for improvements in the community, 

 To encourage a sense of community by welcoming members irrespective of race, 

nationality, colour, ethnicity, sex, disability, sexual orientation, religious beliefs, political 

opinions or marital status, 

 To ensure that all members are informed and consulted regularly and that all residents 

who live in the area are encouraged to join. 

The previous page shows some examples of the work we have done over the years. 

 

Old Trafford is an urban neighbourhood located two miles from Manchester City Centre.  Most 

properties are terraced with rear alleyways and there are also high rise blocks of flats.  It 

experiences issues familiar to many inner city areas (low incomes, environmental problems, higher 

levels of crime etc).   

It's a diverse neighbourhood with a large BME population.  It has a transient community occupying 

a large number of privately rented properties. There is a 'natural neighbourhood' of Old Trafford 

based around the shops, community organisations and services of the area. Our boundaries cover 

six Lower Super Output Areas (LSOA) and is probably the size of a ward.  One LSOA is a 

geographical area of approximately 1,500 people.  

 

Here are some photos of some of issues Old Trafford experiences. 
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Our action plan seeks to address environmental problems in our neighbourhood using a 

community-led and bottom up approach. 

See map below of Old Trafford. 

 

Love Old Trafford has already started delivering the action plan.  Here are some photos of a clean-

up and bulb planting session on Prestage Street (project 9) on Saturday 31 January 2016. 
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Method 

LOTS activity is determined by what the community wants or needs.  Residents are encouraged to 

come up with ideas for projects which are discussed by the group. We wanted to check these 

ideas with the wider community.  We also wanted to ask the wider community why they think 

environmental problems occur in their community and how we could address them. 

To this end LOTS carried out various consultations with the Old Trafford community.  In August 

2015 we started off doing a very broad consultation to see what residents thought the main issues 

were in Old Trafford.  We asked people to finish the sentence ‘Old Trafford needs more….’ and 

‘Old Trafford needs less….’  to give us an idea of what people’s priorities were.   

For the second part of the consultation we decided to use paid community researchers (Old 

Trafford residents who had been trained in research methods by a local housing provider, Trafford 

Housing Trust) to carry out a resident questionnaire on our behalf.  Many of our group work and 

volunteer already and we felt we could not find the time to get the number of questionnaires 

required. The community researchers could be paid and dedicate their time to get the 

questionnaires completed. 

Old Trafford is a very diverse community where many languages are spoken.  We suspected that 

some of the environmental issues, for example, lower levels of recycling, were due to language 

barriers and residents not fully understanding the literature that our local council produces.  The 

community researchers spoke a number of different languages and were able to speak to more 

residents than we could. 

We decided to use different methods to feedback the findings of the questionnaire and this 

provoked other comments that were fed into the action plan.  Throughout October and December 

we used facebook and twitter to present infographics and wordle which were pictorial and clear. 

At the LOTS meeting in December 2015 we discussed the findings again.  We looked at how we 

should gather people’s views on prioritising the projects and what skills and knowledge we needed 

to deliver the action plan (skills audit).  We put together a survey monkey survey which we 

emailed to all our email contacts to which we received 53 responses. 

A copy of the resident questionnaire, an example of the inforgraphic, wordle and survey monkey 

survey can be found in appendix 2. 
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Dates Event/Activity Reason for consultation Method 

8 August 
2015 

Picnic in the 
Park, Hullard 
Park 

To consult on proposed 
improvements to Hullard Park 
for an Awards for All funding 
application. 
 
 
 
To determine the 
environmental priorities for 
the action plan. 

A plan of Hullard Park was 
presented with a description and 
photos of the improvements we 
want to make.  Residents were 
asked to comment. 
13 people made comments. 
 
Residents were asked to 
complete the sentence ‘Old 
Trafford needs more…..’ and ‘Old 
Trafford needs less…..’ 
41 people made comments. 

28 August 
2015 

Summer in 
Seymour 

To determine the 
environmental priorities for 
the action plan. 
 
 
 
 
 
To ask the community about 
environmental issues and why 
they occur.  To see what level 
of support there was for LOTS 
existing environmental 
projects. 

The environmental priorities 
were presented to residents 
(from the ‘more’ and ‘less’ 
exercise) and they were asked to 
put a sticker on the priority if 
they agreed. 
40+ comments were received 
 
Residents were asked to 
complete the questionnaire at 
the event.   
143 in total were completed at 
all events. 

4-6 
September 
2015 

St John’s 
Harvest Festival 

To ask the community about 
environmental issues and why 
they occur.  To see what level 
of support there was for LOTS 
existing environmental 
projects. 

Residents were asked to 
complete the questionnaire at 
the event.   
143 in total were completed at 
all events. 

September 
2015 

Resident 
questionnaire 

To ask the community about 
environmental issues and why 
they occur.  To see what level 
of support there was for LOTS 
existing environmental 
projects. 

LOTS employed two community 
researchers to ask residents to 
complete the questionnaire. 
 
 
Residents were asked to 
complete the questionnaire.   
143 in total were completed at 
all events. 

October 
2015 

Love Old 
Trafford 
community 
group 

To present the findings from 
the consultation and start to 
decide some actions. 

15 residents attended the group 
and discussed the findings, 
discussed the environmental 
priorities, and suggested actions 
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Dates Event/Activity Reason for consultation Method 

for some of the projects.  The 
committee also agreed the 
future structure of the group, 
governance and decision-making. 

October 
2015 

LOTS Twitter 
and Facebook 

To present the findings from 
the consultation and ask the 
community for any 
comments. 

The community commented on 
the findings of the questionnaire. 
 
On facebook 2,698 people were 
reached (this will include some of 
the same people), 10 comments 
were received, and 42 likes were 
received. 

October 
and 
November 
2015 

Love Old 
Trafford email 
list 

To ask people to suggest 
some actions for each of the 
projects. 

The community suggested some 
actions for each of the projects. 
8 comments were received. 

November 
2015 

Love Old 
Trafford 
community 
group 

To agree the draft action plan. The draft action plan was 
discussed.  The future structure 
of the group and the delivery of 
the action plan were agreed. 

December 
2015 

Love Old 
Trafford 
community 
group 

To discuss what skills, gifts 
and knowledge we need to 
deliver the action plan (skills 
audit). 

The group identified the skills, 
gifts and knowledge required. 

January 
2016 

Love Old 
Trafford email 
list 

To see which projects we 
should prioritise. 

An email with a survey monkey 
survey was sent to the LOTS 
email list asking them to rank the 
11 projects in order of priority.  
The survey also asked what gifts, 
skills and knowledge people had.  
53 responses were received. 

 

 

  



9 

 

A map showing the location of the residents that completed the resident questionnaire is shown 

below. 
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This page shows some photos of the consultation we carried out. 
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What do residents want in Old Trafford? 

The first part of the consultation asked residents what Old Trafford needs ‘more’ and ‘less’ of in 

terms of the environment.  The table below shows what they came up with.  These priorities 

generally fit with the priorities of Love Old Trafford.  

Old Trafford needs more…… Priority Old Trafford needs less….. Priority 

Community events and activities 1 Fly tipping  1 

Better rubbish disposal 2 Litter 2 

Education around the environment 3 People accepting litter and doing 
nothing about it 

3 

Community pride in the environment 4 Vandalism 
 

4 

Community involvement 5 Food left in the parks 5 

Football/Cricket match day parking 6 Dog mess 6 

Action against private landowners who 
don’t look after their land 

7 Cars parking on the pavement 7 

Investment in shops by owners 8 Dogs off leads in the parks and 
children’s play areas 

8 

Action against public and private 
landowners to keep their land clean 

9 Contaminated bins 9 

Better Amey/Council environmental 
services 

10 Less waste and less supermarket 
and take away packaging 

10 

Food outlets e.g. cafes, bars 11 Reliance on residents to report 
environmental problems 

11 

  Football/cricket match day parking 
and traffic 

12 

 

Structure for delivery of the action plan 

The LOTS committee discussed the delivery of the action plan at a meeting in October 2015.  It 

was agreed that a lead person would nominate themselves for each project.  These leads would 

become committee members and would be collectively responsible for the delivery of the action 

plan.  The leads would then organise an appropriate structure for the delivery of their project, 

which may include action days, email, meetings, phone calls, and social media.  Partners will also 

be involved in the sub-groups.  The committee also discussed the membership and frequency of 

the meetings and action days for the next year.  The structure for the delivery of the action plan is 

set out below - 
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Committee meets at least 4 times a year 

 

 
Wider group meets 3 times a year as follows – 

 
1 x AGM held April-June 

 
2 x get-togethers to celebrate work of LOTS 

 

Sub-
group 
no. 

1 2 and 3 4 5 6 7 8 9 10 11 

Sub-
group 
name 

Alleyways 
 

Better 
Rubbish 
Disposal  
 
and  
 
Campaigning 
for better 
environmental 
services 

Ayres 
Road 

Street 
Trees 
 

Hullard Park 
Improvements 

Open 
Gardens 

Publicity 
and 
Marketing 

Prestage 
Street 

Seymour 
Grove 
Community 
Allotment 

Football 
and 
Cricket 
match 
day 
parking 
and litter 
 

Leads Malc 
Sterling, 
Lynda 
Sterling, 
Kitty 

Liz Madge 
 

Jill 
Audibert 

Amanda 
Johnson 
 

? Laura 
Gaither 

All project 
leads 

? Elaine 
Eland 

? 
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In-kind resources and Partnership working 

LOTS have a history of working in partnership with a variety of partners in the public, community 

and voluntary sectors.  Some case studies of LOTS working in partnership are set out below. 

Case Study of working in Partnership 
Working With Amey - Saturday 5 December 2015 ‘litter-pick with attitude by burglars' 

LOTs volunteers became comedy burglars to do a 'litter-pick with attitude' on our local high street.  
We worked in partnership with Amey to carry this out.   
 
Amey, operating as ‘One Trafford’, are the provider of environmental services on behalf of Trafford 
Council.   We arranged with the Business and Communications Manager at Amey, Andy Turner, to 
borrow three wheelie-bins to collect the litter, so we could also display our logo and message 'It's a 
crime' on the bins. Andy organised delivery of the bins to a LOTs volunteer on the Friday and had 
the full bins collected the following Monday.  
 
We appreciated this quick response from Amey because we have small back yards with little 
storage space. Using the bins worked well – it was much easier (on a windy day) than using plastic 
bags and we were much more visible to local residents and passers-by. 

 

 

Case Study of working in Partnership 
Working with Trafford Housing Trust (THT) – September 2015 Community Researchers 

Trafford Housing Trust's Audra Brandy (their Capacity Developer) introduced us to the two 
community researchers used by THT when we needed to employ people with language skills to 
carry out our questionnaire on environmental issues.  She also suggested wording for a Letter of 
Agreement for us to use to confirm our contract with the researchers, including a receipt for them 
and us to sign when we paid them. This was really useful, practical help because LOTs had never 
employed anyone before. 
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Case Study of working in Partnership 
Working with Trafford Council's 'Be Responsible' Team, Mark Dale and John Paul Muldoon – 
Monday 11 January 2016 

A  LOTs volunteer cleared up and bagged this rubbish which was dumped in an alley that opens on 
to her street. She is the Street Champion*. Although she was able to recycle a lot of the rubbish 
into her own wheelie-bins, there were still two bagfuls and one boxful that she couldn't deal with. 
She stored them in her yard and emailed the team for advice about where to leave the rubbish for 
collection by Amey. The 'Be Responsible' team swiftly collected it from her direct, as they know her 
from meetings and other community events. 
 
*Being a Street Champion doesn't mean you have to pick up rubbish, but sometimes it seems the 
most effective thing to do to keep the alleys clean and clear. 
 

 

 

In order to deliver the action plan LOTS will need to work with a variety of partners.  Some 

partnerships are well developed as shown in the case studies above.  Other partnerships need 

more development.  We have rated the level of development on a scale of 1 to 5, with 1 being the 

least developed and 5 is very developed.  These partnerships are set out in the table below. 
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Organisation Named Persons Support provided How well developed is 
the partnership (on a 
scale of 1-5)? 

Trafford Council Mark Dale and 
John-Paul 
Muldoon 

5 years of support provided through the Old Trafford Environment and Safety 
group (predecessor to LOTS) and through LOTS.  Provides a link between 
Trafford Council and Street Champions.  Provides resources, such as, litter 
pickers, bins.  Supports community clean ups.  Investigates fly tipping on our 
behalf. 

5 

Amey as ‘One 
Trafford’ 

Andy Turner Provides resources for clean ups e.g. bins.  Arranges collection of waste after 
clean ups.  We are currently working with Amey and Keep Britain Tidy on an 
‘eyes’ campaign on fly tipping. 

4 

Amey as ‘One 
Trafford’ 

Dave Sykes Has provided support with the development of local parks.  Supported LOTS 
will consultation in Hullard Park for an ‘Awards for All’ application.  We have 
also suggested planting in Seymour Park to him. 

4 

Trafford Council Paul Farrand Paul Farrand is responsible for Greenspace in Trafford.  Red Rose Forest has 
worked with LOTS and Trafford Council to map streets that would benefit from 
street trees.  One member of the group applied for funding for street trees on 
her street and worked with these partners to get the trees planted.  We hope 
to develop this partnership further. 

3 

Trafford Housing 
Trust (THT) 

Audra Brandy Trafford Housing Trust is one of the main providers of social housing in Old 
Trafford and are developing the new Old Trafford Community Centre.  Audra 
has provided links with the community of Old Trafford.  THT have provided 
funding and have attended our events.  They helped us to employ Community 
Researchers who undertook the resident survey on our behalf.  In turn we 
have supported them with the development of the new Old Trafford 
Community Centre. 

5 

St John’s 
Community Centre 
and Church 

Elaine Eland 
John Hughes 
Christine 
Aspinall 

The organisation has provided a great deal of support.  This has included in 
kind staff time, meeting room space, publicity, running events and holding 
funding on our behalf.  In turn we have supported them with their events. 

5 
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Organisation Named Persons Support provided How well developed is 
the partnership (on a 
scale of 1-5)? 

Community 
Voluntary Action 
Tameside 

Ben Gilchrist Ben has promoted the work of LOTS through Twitter and is a resident of Old 
Trafford.  Ben is the Chief Executive of Community Voluntary Action Tameside.  
We hope to develop a partnership with Ben in the future. 

1 

Red Rose Forest Kevin Wigley Red Rose Forest has worked with LOTS and Trafford Council to map streets 
that would benefit from street trees.  One member of the group applied for 
funding for street trees on her street and worked with these partners to get 
the trees planted.  We hope to develop this partnership further. 

3 

Not In My Alley Malc Sterling Malc is a local resident and a member of LOTS.  He has been instrumental in 
cleaning up the alleyways in Old Trafford.  He set up a facebook page to 
highlight the blight of fly tipping.  He has worked with Trafford Council to clean 
up the alleyways. 

5 

The Back Gallery Lynda Sterling Lynda Sterling is a local artist and member of LOTS.  As a volunteer she has 
carried out art sessions with children in her back alley 
http://thebackgallery.co.uk/.  Funding permitting, we are hoping that Lynda 
will be able to support us by decorating planters at one of our project sites. 

4 

Keep Britain Tidy ? Keep Britain Tidy will be supporting Trafford Council and LOTS with an ‘eyes’ 
campaign to tackle fly tipping.  This is a partnership we hope to develop. 

1 

Old Trafford 
Wonder Women 

Kaff 
Sophie Yeoman 

Old Trafford Wonder Women are Old Trafford Women’s Institute.  They have 
provided volunteers for events and have baked cakes for us.  They also help 
promote the work we do. 

4 

Trafford Council 
Local Councillors 

Sophie Taylor, 
Anne Duffield 
and Whit 
Stennett 

The local Councillors have provided a great deal of support to LOTS over the 
years.  They have helped with lobbying the council for improvements in 
services.  They have attended our meetings and have supported our activities.  
They have been advocates for the group. 

5 

Local MP Kate Green Kate Green has lobbied the council for improvements in services.  She has 
been an advocate for the group. 

2 

http://thebackgallery.co.uk/
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Organisation Named Persons Support provided How well developed is 
the partnership (on a 
scale of 1-5)? 

Trafford 
Partnership, Old 
Trafford and 
Stretford Locality 
Partnership 

Julie Reilly Julie has supported the group for a number of years by promoting our work 
and providing us with information.  LOTS have also been involved in the 
Locality Partnerships. 

5 

Trafford Council, 
Old Trafford Library 
and Sports Barn 

? Our small community allotment is situated in Seymour Park between the Old 
Trafford Library and Sports Barn.  The library staff hold the keys for the 
allotment and let us use their water. 

4 

Groundwork Mark Knight Mark is supporting Kitty Rostron with the Green Mile project. 4 
 

Mosques ? There are a quite a few Mosques and a large Muslim population in Old 
Trafford.  We believe they are important in influencing the behaviour of their 
followers.  This is a partnership we need to develop. 

1 

Manchester United ? Manchester United is located about one mile from Old Trafford.  The Old 
Trafford community experiences problems with litter and parking on a match 
day.  We hope to develop this partnership with Manchester United through a 
campaign being developed by the Locality Partnership called ‘Football v Litter’. 

1 

Lancashire County 
Cricket Club (LCCC) 

? LCCC is located about one mile from Old Trafford.  The Old Trafford community 
experiences problems with litter on a match day.  We hope to develop this 
partnership with LCCC through the litter campaign mentioned above. 

1 

Old Trafford 
shopkeepers 

? Old Trafford has a number of independent shops.  We have worked with some 
of the shopkeepers in the past.  We hope to develop partnerships with 
shopkeepers particularly on Ayres Road. 

2 

Your Housing ? Your Housing is one of the main social housing providers in Old Trafford.  There 
has been a problem with fly tipping around where their properties are located.  
We would like to develop this relationship. 

1 
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Local Volunteers Audit 

At a LOTS meeting in December 2015 the members identified what skills, gifts and knowledge we 

would need to deliver the action plan.  A survey monkey survey was sent by email to the contact 

list in January 2016 asking people what they had to offer.  They were asked for their ‘gifts of the 

head, heart and hand’.  53 responses were received.  This helped identify some of the resources 

within the community that would help us deliver the action plan.  These are set out in the table 

below.  Some of these ‘gifts’ will be vital in delivering the action plan, particularly litter picking, 

weeding, DBS checked volunteers, helping with events, and gardening.  The people that have 

offered their ‘gifts’ will be ‘called on’ to get involved in LOTS.  A copy of the survey is shown in 

appendix 2. 

 

Gifts of the head, heart and hand Number of responses 

Litter picking 18 

Weeding 13 

Have a DBS check (Disclosure and Barring Service) 12 

Baking cakes 11 

Helping with social events 11 

Willing to speak to neighbours 10 

Gardening 9 

Recycling 9 

Serve refreshments 9 

Watering plants 8 

Typing/word processing 7 

Cooking for a larger group 7 

Socialising and meeting new people 7 

Letter writing 7 

Story telling/reading out loud 7 

Sending emails 6 

Cooking for an individual or family 6 

Will have a go at anything 6 

Organising social events 6 

Writing funding applications 6 

Knowledge of plants 5 

Healthy eating 5 

Social media 5 

Photography 5 

Internet research 5 

Cookery lessons 5 

General Admin 5 

Leafleting/packing leaflets 5 

Producing reports 5 
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Gifts of the head, heart and hand Number of responses 

Wildlife 4 

Internet skills 4 

Painting and decorating 4 

Knowledge of community needs 4 

Publicity and advertising 4 

Presentation/public speaking skills 4 

Moving/lifting 4 

Dog walking/training 4 

Simple home repairs 3 

Woodwork 3 

Speaks different languages 3 

Youth work 3 

Graphic design 3 

Fundraising 3 

Has local knowledge 3 

Painting/drawing 3 

Spreadsheets 2 

Website design 2 

Have tools I can lend out 2 

A photocopier which you can use 2 

Budgeting 2 

First Aid Training 2 

Befriending/companionship 2 

Runs errands 2 

Arts and music 2 

Making films/videos 1 

Local contacts 1 

Book keeping 1 

Business development 1 

Business/organizational advice 1 

Proofreading/funding applications 1 

Other 1 

Have space to hire for events 0 

Have space for delivering training courses 0 

Waste carriers licence 0 

Refereeing 0 

Religion 0 
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What do residents think should be done to achieve these priorities? 

At the October 2015 meeting the members of LOTS looked at the consultation findings.  They 

aligned the findings with the projects they were already committed to delivering and started to 

come up with actions for each of the projects.  An email was also sent to all contacts to ask them 

to suggest some actions for each of the projects.   

At the December 2015 meeting the members of LOTS looked at the projects and agreed we 

needed to prioritise the projects based, in part, on resident’s views.  We also recognised that 

although residents may prioritise certain projects; they couldn’t happen without someone to lead 

them, resources to deliver them, and commitment from the community. 

In January 2016 an email was sent to all our contacts asking them to rank the 11 different projects.  

53 responses were received.  The response is set out in the table below and is reflected in the 

project plan in appendix 1. 

Project 
Score based 
on ranking 

Cleaning and greening the alleyways - encourage residents to reclaim alleyways 
through planting, art activities, reporting, and supporting clean ups 9 

Ayres Road - tree pit planting, litter picking, planters, seating etc 8 

Campaigning for better environmental services - working with Trafford Council, 
Amey and other service providers 8 

Better rubbish disposal - making improvements to how residents can dispose of 
rubbish and recycling 8 

Hullard Park improvements - wildflower meadow, pond, signage, bins etc 6 

Street trees - planting street trees where residents want them 6 

Open Gardens - residents open their gardens to the community every year or 
every two years 6 

Community Allotment, Seymour Park - encourage residents to get involved in 
planting and maintaining allotment 5 

Prestage Street - tree planting, maintaining planters etc 5 

Publicity and marketing - improve the way Love Old Trafford communicates 
with the community 5 

Football/Cricket match day parking - encourage Manchester United and LCCC to 
provide their own car parking 3 

    

53 responses were received   
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Resources required 

The different projects identified require different levels of resources.  This may be money, 

volunteer time, equipment or support of partners.  We have used a rating system to set out the 

amount of resources required.  £ = little or no resources required, £££££ = large amount of 

resources required.  If a project has a £ you would expect the project would be easier to deliver 

than a project requiring £££££ of resources.  This is reflected in the action plan in appendix 1.  
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Appendix 1 – Love Old Trafford Project Plan 

Project 
No. 

Project Name and 
Community 
Priorities 

Actions Lead Assets/Partners Resources required Timescales 

 1 Alleyways 
 

 Community 
involvement,  

 Education about 
the environment,  

 Community pride 
in the 
environment,  

 Tackling fly 
tipping 

Not in My Alley 

 Support the work of Not in My 
Alley, 

 Lobby Trafford Council to hold 
another round of £250 
environmental grants, 

 Purchase a trailer to be used to 
take items to the tip, 

 Work with housing providers to 
organise clean up days and 
provide skips, 

 Colouring competition with 
local schools, 

 Education around recycling, 

 Include the alleyways in Open 
Gardens 2017, 

 Name and shame fly tipping 
offenders, 

Malc 
Sterling 
 
 

Assets 

 Residents have 
received 
environmental 
grants, 

 
Partners 

 Not In My Alley, 

 Residents, 

 Trafford Council, 

 Amey ‘One 
Trafford’, 

 Your Housing, 
 

Resources required 
overall = ££ 
 
Resources required 
include - more 
residents required 
to keep their 
alleyways clean and 
report, more 
environmental 
grants, trailer, and 
funding for skips. 

Clean ups, 
work with 
residents and 
lobbying are 
ongoing 

Art in the Alley 

 Art in the Alley delivered in 
alleyways for local children, 

Lynda 
Sterling 

Partners 

 Not In My Alley, 

 Residents, 

 Trafford Council, 

 Amey ‘One 
Trafford’, 

 Trafford Housing 
Trust, 

Resources required 
overall = ££ 
 
Resources required 
include – arts 
equipment, 
volunteer time. 
A funding 

1st Sat of every 
month 
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Project 
No. 

Project Name and 
Community 
Priorities 

Actions Lead Assets/Partners Resources required Timescales 

 application has been 
made to Trafford 
Housing Trust. 

Green Mile 

 Look at feasibility of Green Alley 
Mile of plants in alleyways, 

 Funding applications submitted, 

Kitty 
Rostron 

Partners 

 Not In My Alley, 

 Groundwork, 

 Residents, 

 Trafford Council, 

 Amey ‘One 
Trafford’, 

 Trafford Housing 
Trust, 

 

Resources required 
for full green mile  = 
£££££ 
 
Resources required 
for one alleyway of 
the green mile  = ££ 
 
Resources required 
include – plants, 
physical structures. 
 
Funding applications 
are being made to 
different funds. 

Longer term 

2 Better rubbish 
disposal 
 

 tackling fly tipping 
and litter,  

 people accepting 
litter and doing 
nothing about it,  

 education around 
the environment 

 

 Work with Keep Britain Tidy, 
Amey, Trafford Council and 
local Councillors to come up 
with some innovative solutions 
to litter and fly tipping problem, 

 Work with schools and mosques 
on litter and fly tipping, 

 Hold litter picks with schools, 

 Get involved in ‘Football v 
Litter’ campaign with Trafford 
Council, Manchester United and 

Liz Madge Partners 

 Residents, 

 Councillors, 

 Not In My Alley, 

 Trafford Council, 

 Amey ‘One 
Trafford’, 

 Keep Britain Tidy, 

 Manchester 
United, 

Resources required 
= ££ 
 
Resources required 
include – financial 
commitment of 
partners 
 

Meeting with 
Keep Britain 
Tidy held in 
November 
2015. 
 
Follow up 
meeting in 
March 2016. 
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Project 
No. 

Project Name and 
Community 
Priorities 

Actions Lead Assets/Partners Resources required Timescales 

LCCC, 

 Run a ‘Keep Old Trafford’ clean 
poster campaign, 

 Lancashire County 
Cricket Club, 

 Old Trafford and 
Stretford Loacality 
Partnership 

3 Campaigning for 
better 
environmental 
services 
 

 community pride 
in the 
environment,  

 tackling fly tipping 
and litter,  

 better rubbish 
disposal,  

 people accepting 
litter and doing 
nothing about it, 
contaminated 
bins 
 
 
 

 Establish with Amey/Trafford 
Council the service levels and 
what standards should be met, 

 Lobby for small grants that 
residents can apply for, 

 Hold monthly/bi-monthly 
walkabouts with Amey, Trafford 
Council and local Councillors to 
identify ‘grot spots’, 

 Encourage Trafford Council to 
use ‘Community Protection 
Notices’ or alternatives against 
landowners that do not keep 
their land clean and free of fly 
tipping, 

Liz Madge Partners 

 Residents, 

 Councillors, 

 Not In My Alley, 

 Trafford Council, 

 Amey ‘One 
Trafford’, 

 Keep Britain Tidy, 
 
 
 
 
 
 
 
 
 
 
 

Resources required 
= ££ 
 
Resources required 
include – financial 
commitment of 
services 
 

Meeting with 
Keep Britain 
Tidy held in 
November 
2015. 
 
Follow up 
meeting in 
March 2016. 

4 Ayres Road 
 

 community 
involvement,  

 Maintain the tree pits on a 
regular basis, 

 Hold regular litter picks on 

Jill 
Audibert 

Assets 

 Tree pits, 
 
Partners 

Resources required 
for maintenance of 
tree pits = £ 
 

Action day 
planned for 5 
March 2016 
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Project 
No. 

Project Name and 
Community 
Priorities 

Actions Lead Assets/Partners Resources required Timescales 

 education about 
the environment,  

 community pride 
in the 
environment, 

 community events 
and activities, 

 litter 

Ayres Road, 

 Check with Amey the frequency 
of street cleaning and whether 
it could be increased, 

 Litter bins need to be emptied 
more regularly or increased in 
number, 

 Longer term plans to have 
seating and planters along the 
road. 

 Residents, 

 Shopkeepers, 

 Trafford Council, 

 Amey ‘One 
Trafford’, 

 

Resources required 
for installation of 
planters and seating 
= £££ 
 
Resources required 
include – plants, soil, 
funding for seating 
and planters 

 
Also longer 
term plans 

5 Street trees 
 

 community pride 
in the 
environment,  

 education about 
the environment,  

 cars parking on 
the pavement 

 Street Trees have been planted 
on Powell Street with funding 
from Manchester Airport. 

 Consultation with residents in 
rest of Old Trafford by Red Rose 
Forest will take place in March 
2016. 

 Planting of street trees in 
summer 2016. 

  

Amanda 
Johnson 

Assets 

 Land, 
 
Partners 

 Residents, 

 Red Rose Forest, 

 Trafford Council, 

 Amey ‘One 
Trafford’, 

 

Resources required 
for planting of street 
trees = ££££ 
 
Resources required 
include – street 
trees 

Trees were 
planted on 
Powell Street 
in January 
2016 
 
Consultation in 
March 2016. 
 
Planting of 
trees in 
summer 2016. 
 
 

6 Hullard Park 
improvements 
 

 community 
involvement, 

 Play area to be refurbished in 
park, 

 Work with Trafford Council to 
implement plans for Hullard 
Park, 

? Assets 

 Hullard Park, 
 
Partners 

 Residents, 

Resources required 
= £££ 
 
Resources required 
include – 

Action day to 
be held in the 
park in 
summer 2016 
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Project 
No. 

Project Name and 
Community 
Priorities 

Actions Lead Assets/Partners Resources required Timescales 

 education about 
the environment,  

 community pride 
in the 
environment, 

 community events 
and activities 

 LOTS have applied to ‘Awards 
for All’ to fund the 
improvements to the park, but 
this was rejected.  Some 
improvements will be made 
regardless of this. 

 Trafford Council, 

 Amey ‘One 
Trafford’, 

 

equipment, 
wildflower seeds, 
staff time etc 

7 Open Gardens 
 

 community pride 
in the 
environment,  

 community 
involvement,  

 community events 
and activities, 

 Organise biennial Open Gardens 
event in Old Trafford, 

 Nominate approximately 20 
yards, gardens and 
community/public growing 
spaces open their gates to 
visitors, 

 New and experienced 
gardeners share tips, 

 Identify volunteers to help out 
in 2017 and maintain into the 
future, 

 New friendships and 
connections are made amongst 
Old Trafford residents and 
groups, 

 Increased pride in the local area 
and recognition of 
opportunities for improvement.   

 Money raised for worthwhile 
charities (almost £2,000 in 

Laura 
Gaither 

Assets 

 Gardens, 

 Alleyways, 
 
Partners 

 Residents, 

 St John’s Centre, 

 Unicorn Grocery, 
 
 

Resources required 
= ££ 
 
Resources required 
include – volunteers, 
gardens, alleyways 
 
 
 

Planning for 
Open Gardens 
will start in 
November 
2016. 
 
Open Gardens 
event will be 
held in 
June/July 
2017. 



27 
 

Project 
No. 

Project Name and 
Community 
Priorities 

Actions Lead Assets/Partners Resources required Timescales 

2015). 

 Mini events such as music, 
dance and cake sales at some 
individual gardens,  

8 Publicity and 
marketing 
 

 community pride 
in the 
environment,  

 community 
involvement,  

 community events 
and activities,  

 education around 
the environment 

 Develop key partner contact 
lists including those that use 
social media.  Encourage 
partners to re-tweet messages, 

 Ensure contact list is up to date, 

 Ensure that all committee 
members have access to 
contact list, 

 Purchase items that will raise 
awareness of LOTS, 

 Offer publicity and marketing 
support to committee 
members, 

All project 
leads 

Partners 

 St John’s Centre, 
 

Resources required 
= ££ 
 
Resources required 
include – training for 
volunteers, funding 
for printing, 
volunteer time 

Ongoing 

9 Prestage Street 
 

 community 
involvement,  

 education about 
the environment, 

 community pride 
in the 
environment, 

 community events 
and activities,  

 Increase signage, 

 Identify a lead for Prestage 
Street, 

 Ensure plants are watered and 
weeded, and area litter picked, 

 Hold weeding and cleaning 
sessions. 

 Prestage Street has been 
identified as an area for Street 
Trees.  Consultation will take 
place in March and planting in 

? Assets 

 Planters and 
plants, 

 Land, 
 
Partners 

 Residents, 

 Red Rose Forest, 

 Trafford Council, 

 Amey ‘One 
Trafford’, 

Resources required 
for maintenance of 
planters = £ 
 
Resources required 
for planting of street 
trees = ££££ 
 
Resources required 
include – street 
trees 

Action day 
held 30 
January 2016 
 
Red Rose 
Forest 
Consultation in 
March 2016. 
 
Planting of 
trees in 
summer 2016. 
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Project 
No. 

Project Name and 
Community 
Priorities 

Actions Lead Assets/Partners Resources required Timescales 

 tackling fly tipping summer 2016.  

10 Community 
Allotment, Seymour 
Park 
 

 Community 
involvement, 

 Education about 
the environment,  

 Community pride 
 

 Work with local schools to 
arrange visits by schoolchildren, 

 Dig pond to encourage 
biodiversity, 

 Put site plan and jobs for the 
weeks on the wall or gate, 

 Get a tap installed, 

 Encourage more volunteers to 
be involved, 

 Resolve long term ownership of 
land, 

Elaine 
Eland 

Assets 

 Land 

 Tool shed and 
equipment 

 Volunteers 
 
Partners 

 Old Trafford Library 

 Old Trafford Sports 
Barn 

 Trafford Council 

Resources required 
overall = £ 

 
Resources required 
include - site plan, 
tap, and more 
volunteers. 

Ongoing 
 
Action day 
planned for 
July 2016 

11 Football and Cricket 
parking and litter 

 Football match 
day traffic and 
parking,  

 parking on the 
pavement,  

 litter 

 Identify someone to act as 
official community liaison to 
communicate our concerns 
directly to clubs, 

 Get involved in ‘Football v 
Litter’ campaign with Trafford 
Council, Manchester United and 
LCCC, 

?  Manchester 
United, 

 Lancashire County 
Cricket Club, 

 Old Trafford and 
Stretford Locality 
Partnership 

Resources required 
= ££ 
 
Resources required 
include – financial 
commitment of 
partners 

TBC 
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Appendix 2 – Examples of consultation methods 
 

Questionnaire used by Community Researchers 
Hello, my name is ……………….  I am working on behalf of Love Old Trafford community group.  Love Old 

Trafford is developing a plan to improve the environment to make Old Trafford cleaner, greener and a nicer 

place to live.  We are not part of Trafford Council and we will not pass your details onto them.  We are 

interested in your views and all your comments will be confidential.  The survey will take approximately 10 

minutes.  All respondents that leave their contact details will be entered into a free prize draw for a £30 

high street voucher. 

Section 1 – Disposal of rubbish 

Firstly, I would like to ask you some questions about how you dispose of your rubbish. 

1. Where do you keep your bins that are supplied by Trafford Council?  

In my back/front garden/yard  

In the alleyway behind my house  

I don’t have bins (see below)  

I will give you the number for Trafford Council at the end of the questionnaire if you wish to order a new 

bin. 

2. Why do you keep your bins there?  (Open ended question) 

 

 

3. Please can you tell me which coloured bin you use for (give options of black, grey, blue, 
green) - 

a) paper  

b) bottles and cans  

c) food and garden waste  

d) waste that you can’t recycle?  

 

4. Do you think your alley should have a communal bin scheme (where residents have bigger 
bins which are shared amongst neighbours)? 

Yes  

No  

Not sure  

 

5. Has your bin ever gone missing?   

Yes, go to question 6  

No, go to question 7  

 

6. What did you do?  (Open ended question) 

 

7. Do you ever find that your grey bin becomes full before the day it’s due to be emptied? 

Yes, go to question 8  

No, go to question 9  
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8. Why do you think your grey bin becomes full?  Here are some different options.  Please 
choose as many as applicable. 

We have a large family (see below)  

The grey bin collection is not frequent enough  

Other people use our bin  

I’m not recycling as much as I could  

Other reason, please state 
 

 

If you have a large family you may be able to order a larger bin.  I will give you the number for Trafford 

Council at the end of the questionnaire. 

9. Have you ever left something, for example, bags of rubbish, old furniture or any other 
thing you wanted to get rid of, next to your bin or in the rear alley? 

Yes, go to question 10  

No, go to question 11  

 

10. What was the reason for this? (Open ended question) 

 
 

 

11. If you had to get rid of a large item of furniture e.g. a sofa, mattress, what would you do 
with it?   

I would leave it in the back alley  

I would contact Trafford Council and arrange for it to be collected  

I would donate it to a charity  

I would see if a neighbour or friend wanted it  

I would advertise it on a recycling site, like Freecycle  

 

12. If you knew that your neighbour had left something in the rear alley e.g. a sofa, mattress, 
what would you do?   

I wouldn’t do anything  

I would ask them to remove it  

I would inform Trafford Council  

 

Section 2 – Litter 

I am now going to ask you some questions about litter. 

13. To what extent do you agree….Old Trafford has a clean environment?   

Definitely agree  

Agree  

Neither agree or disagree  

Disagree  

Definitely disagree  

14. To what extent do you agree…..there is a large amount of litter in Old Trafford?   

Definitely agree  

Agree  

Neither agree or disagree  

Disagree  
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Definitely disagree  

15. To what extent do you agree…..When I go shopping I choose items that have less packaging?   

Definitely agree  

Agree  

Neither agree or disagree  

Disagree  

Definitely disagree  

 

16. Have you ever dropped litter?  

Yes, go to question 17  

No, go to question 18  

 

17. If yes, why did you do it?  (Open-ended question) 

 

 

18. If no, why do you think other people drop litter?  (Open-ended question) 

 

 

19. Have you ever put food out for the birds and animals either in the park or in an alleyway? 

Yes, go to question 20  

No, go to question 21  

 

20. If yes, why did you do it?  (Open-ended question) 

 

Section 3 – Environmental projects 

21. What type of environmental projects would you like to see in Old Trafford? 
  

Communal food growing schemes  

More street trees  

Community orchard  

Green alleyways (where residents put planters in the alleyways)  

Recycling points for electrical and other items  

Any other suggestions? 
 

 

 

22. Would you be interested in getting involved in environmental projects in Old Trafford? 
 

Yes (I will take your contact details at the end)  

No  

Section 4 – Questions about yourself 

Finally, please may I ask some questions about you? 

23. What is your postcode? 

 

 

24. What is your age? 

Under 10  
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10-19  

20-29  

30-39  

40-49  

50-59  

60-69  

70-79  

80+  

 

25. What is your gender? 

Male  

Female  

 

26. What is your ethnic group? Choose one option that best describes your ethnic group or 
background.  (Please show these options to the person) 

White  

English/Welsh/Scottish/Northern Irish/British  

Irish  

Gypsy or Irish Traveller  

Any other white background, please describe 
 

 

Mixed/Multiple ethnic groups  

White and Black Caribbean  

White and Black African  

White and Asian  

Any other Mixed/Multiple ethnic background, please describe 
 

 

Asian/Asian British  

Indian  

Pakistani  

Bangladeshi  

Chinese  

Any other Asian background, please describe 
 
 

 

Black/ African/Caribbean/Black British   

African  

Caribbean  

Any other Black/African/Caribbean background, please describe 
 

 

Other ethnic group  

Arab  

Any other ethnic group, please describe 
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If the person has said they would like to get involved in environmental projects or enter the free prize draw 

please take their contact details. 

27. You said that you would like to get involved in environmental projects in Old Trafford.  I can 
confirm that this information will only be used by Love Old Trafford and will not be shared with 
other organisations.  I will just take some contact details from you. 

Name   
 

Address 
 
 

 

Telephone number  
 

Email address  
 

 

Thank you very much for taking part in this survey. 

 

The contact details for ordering a replacement/larger bin - 

By phone: 0161 912 2000 
By email: access.trafford@trafford.gov.uk 
 

  

mailto:access.trafford@trafford.gov.uk
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Wordle used to present the findings from the consultation 

 

Words and pictures used to present the findings from the consultation

 

Infographics used to present the findings from the consultation 
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LOTS community action plan survey monkey 
Love Old Trafford (LOTS) have spent the last few months developing an action plan to make Old Trafford 

cleaner, greener and a nicer place to live.  We have been out and about asking residents what they think 

are the issues in OT and what we should be doing to address them.  Thank you to everyone for their 

contributions. 

 

The action plan is very nearly complete, but its success depends on whether people think we are doing the 

right things, at the right time, and how much people want to get involved. 

 

I would be grateful if you would spend a few moments answering our simple survey.  

  

Everyone that completes the survey and leaves their contact details will be entered into a free prize draw 

to win some high street vouchers. 

 

In the survey we are asking – 

 

What gifts do you have which you are willing to share to benefit Old Trafford? 

  

Of the different projects we have identified, which do you think are the most important and should happen 

first, and would you like to get involved. 

 

What gifts can you offer Old Trafford? 

1. In order to deliver the action plan we need the help of the community.  What gifts do you have 

which you are willing to share to benefit Old Trafford?   

 

Everyone has something to give, it could be a gift of the - 

 

Head – what are you knowledgeable about? 

Heart – what are you passionate about? 

Hands – what physical/practical tasks are you good at? 

 

Please choose as many gifts as you would like. 

 

2. Love Old Trafford are involved in a number of projects in Old Trafford.  We would like to know 

which ones you think we should prioritise.  Please rank the following projects in order of priority.  1 

is very important and 11 is not important 


